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assist our thata BOC is access to jis OSS.
These views represent tie carent thinking of the Coninen Carier and aze in no
way binding on the Commission. Any fina) ination concerning whether & BOC ia
providing sondiscrimi Booess to its QSS will be made based upon the reeond in a
section 271 spplication I*“Wmm.&nham'sﬁ:mmm;m
will be helpful 10 you ead other Bell tn Sormulating succrssfil
section 271 applications

1 Performance Mesmre Evaluation
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The cvaluator would assesy the BOC's dats collection snd data
processing functions are with the published pecforminice

The evaluator would wmess the.adequacy and finctioning of the BOC's
intemal controls aver the data dollection processes and the softwase

-thunt process the data (such as the controls over personne] acoess to the

databases, and the contols that thut the programs and program

The evaluztion would inclode independent quantitative verificstion of the
veported performance data. To this, the evaluator could be
provided with the BOC's raw wid independently process the data,
prarsuant 1o the business rules, ¢ ensare that the stared ealenlations and
algorithms have been applied.

change management processes and Include, but not be Limited to, & review of .

the BOC"s ability to implement at least ane gnificant software relesse. ‘The following
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* process and should be cvaluated by the independent third-party:

* CLEC Poticipgtion: CLECy wauld have arole in the development of, and
mdiﬁcm:nsto.mchmammm

* Release Implementation: Prior to issuing & new software celease or upgrade,
mnmwm.mmmwumu
eavironment in arder for CLECS to test the documentation for the new releate.
The testing environment wonld be suble (Le., vo clunges by the BOC), and
would be maintained for sn adequate time-period, at leust 30 days, for the
CLECs totest. To ensure CLECS are not forced to cut over to 8 new release
prewmaturely, 8 BOC could adept & “Go/No Go” vote process to decide whethier
10 implement 3 new release, Prrsunt to this process the new release is delayed
Hnmﬁoﬁw.sachumﬁdadcﬁm‘bkmmwddsymm
Similarly, 8 BOC conld maintain a pre-exisving version, or versians, of the
hta&c:(e&.ﬂﬁuﬁemm)mmlmmm
than switching dirsetly from one version to the next.

v Memorialization of Process: The change management process would be
Mywmwmm&mmﬂtumhmdﬂy '

* Dispute Resplutiog: There would be a dispute resolution process for change
management that is separxce and apart from any procens that és set forth in
interconnoction agreemessts. This would mrevide CLECs a farum specifically
Mwmﬂwm@nmﬁm
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4. Normsl, Bigh, svd Stress v.'.:.... Testing

o Normal and High Volume Tegiog: The thicd-party
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the ROC's systems.” The mix of transactions would replicate expected CLEQ
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notice or iC evror natice). “Nogmal” volumes wold be
based on the BOC's extismute, with ingot fom CLECS, of daily order
volumes, “High" volumes be uf grester than nonmal volumes
and besed on.the BOC's estimate, with ingat from CLECS, of
forecasted denumd. .

Capecity or Stess Testing: Tie third-perty etress test would axsess scalsbility
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points i the systems, : .

5. Psendo-CLEC
. A

Ifno CLEC has constructed an i with whatever OSS system the BOC is
mlyiugmmmthclmﬁswimimy. igations set forth in the 1996 Act, the third-
pexty testet should build x pseudo-CLE The peendo-CLEC should build an interfisce not
only to test the quality of the BOC"s fwmcllossmbml}soto
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A third-party test of 0SS mW:mmwm'
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and order changes and testing also would test
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clemens for 8 successfil third-pany test, Morcovey, it is possibis thet additional jssucs
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